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Smeérnice stanovuje etické normy a zasady Spole¢nosti.

The policy sets out the Company's ethical standards and principles.
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2. Rozsah a komunikace / Scope and Communication
2.1. Rozsah / Scope

Smeérnice je zavazna pro vSechny Zaméstnance Spole¢nosti.

V rozsahu odpovidajicim povaze vykonavanych Cinnosti je smérnice zavazna také pro vSechny

Externi spolupracovniky.

Smérnice se nevztahuje na Dodavatele a Smluvni partnery. Pro tyto subjekty je zavazna

samostatna smérnice SM-NO-002 | Eticky kodex a charta udrzitelného rozvoje pro dodavatele a
smluvni partnery.
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The policy is binding for all Employees of the Company.

To the extent corresponding to the nature of the activities performed, the policy is also binding for all

External collaborators.

This policy does not apply to Suppliers and Business Partners. Such entities are covered by a

separate policy, SM-NO-002 | Eticky kodex a charta udrzitelného rozvoje pro dodavatele a smluvni

partnery (Ethics and Sustainable Development Charter for Suppliers and Business Partners).

2.2. Komunikace a Skoleni /| Communication, training and

awareness

Spole¢nost zvefejfiuje tuto smérnici na svém intranetu a webovych strankach v sekci Dokumenty.
Spole¢nost pravidelné Skoli Pracovniky, na které se smérnice vztahuje, a jejich znalosti ovéfuje.

e Zaznamy o0 seznameni se se smérnici, o Skoleni i 0 ovéreni znalosti spravuje manazer
kvality.
e V pfipadé novych Pracovniki probiha seznameni se, Skoleni a ovéfovani znalosti v ramci

procesu onboardingu.

The Company publishes this policy on its intranet and website, in the Dokumenty section.
The Company regularly trains Workers covered by the policy and verifies their knowledge.

e Records of Acknowledgement of Understanding with the policy, training, and knowledge
verification are managed by the Quality Manager (Manazer kvality).
e For new Workers, familiarization, training, and knowledge verification take place as part of

the onboarding process.
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Terminology

ZKRATKA NEBO POJEM /
ABBREVIATION OR TERM

DEFINICE /
DEFINITION

Spole¢nost HAPPY END CZ, a.s. a vSechny jeji dcefiné spole¢nosti, zejména

Spolecnost HAPPY END spol. s r. o.
Company HAPPY END CZ, a.s. and all its subsidiaries, in particular HAPPY END spol. s
r.o.
VSechny osoby, které vykonavaji ¢innost pro Spole¢nost, bez ohledu na formu
pravniho vztahu. Zahrnuje zaméstnance, externi spolupracovniky a freelancery
Pracovnik
Work All individuals performing work for the Company, regardless of the form of their
orker
contractual relationship. Includes employees, external collaborators, and
freelancers
. Osoba v pracovnim poméru se Spole¢nosti podle zakoniku prace
Zaméstnanec
A person employed by the Company under a labour contract in accordance with
Employee

applicable labour legislation

Externi spolupracovnik

Fyzicka osoba, ktera vykonava ¢innost pro Spolecnost na zakladé smlouvy o
dilo, smlouvy o spolupraci nebo jiné obdobné smlouvy. Nékdy se ji fika

freelancer

External Collaborator

An individual performing work for the Company based on a contract for work,
cooperation agreement, or other similar contract. Commonly referred to as a

freelancer

Dodavatel

Pravnicka nebo fyzicka osoba, ktera dodava Spole¢nosti zbozi nebo sluzby na

zakladé obchodni smlouvy nebo vS§eobecnych obchodnich podminek (VOP)

Supplier

A legal or natural person supplying goods or services to the Company under a

commercial contract or the General Terms and Conditions (GTC)

Smluvni partner

Subjekt, se kterym ma Spole¢nost uzavieny dlouhodoby obchodni nebo

servisni vztah

Business Partner

An entity with which the Company maintains a long-term commercial or service

relationship
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4. Etické principy a zasady / Ethical Principles and
Standards

4.1. Zavazek vedeni /| Management Commitment

Nasi firemni kulturu zakladame na dtvére, otevienosti a transparentnosti. Tyto zasady tvofi ramec
odpovédného podnikani a jsou zakladem kaZdodennich interakci s nasimi zainteresovanymi stranami.
Eticky kodex je ve firmé HAPPY END zavazny pro kazdého pracovnika a nikdo z nas neetické
chovani v Zadné jeho podobé netoleruje. Uvédomujeme si, Ze dodrzovani jasné danych etickych
norem je klicovym predpokladem udrzitelného tspéchu firmy HAPPY END. Snazme se tedy pochopit
nejenom obsah, ale i ducha tohoto kodexu a kazdy den se jim fidme.

Roman Silha | CEO

Our company culture is based on trust, openness and transparency. These principles form the
framework for responsible business conduct and underpin our day-to-day interactions with our
stakeholders. At HAPPY END, the Code of Conduct is binding on every worker and none of us
tolerates unethical behaviour in any form. We recognise that adherence to clearly defined ethical
standards is a key prerequisite for HAPPY END'’s sustainable success. So let us not only try to

understand the content, but also the spirit of this Code and follow it every day.

Roman Silha | CEO

4.2. Co je eticky kodex / What is the code of conduct

Eticky kodex (dale jen ,Kodex") je nastroj, ktery nam pomaha zajistovat, aby kazdodenni aktivity
Spolec¢nosti a jednani vSech Pracovnikl odpovidaly stanovenym zasadam. Jde o soubor danych

pravidel, ktera vychazeji z hodnot a principl Spole¢nosti a vymezuji standard profesionalniho jednani.
Na$e hodnoty:

e EXCELENCE
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e INTEGRITA
e ZAMERENI NA ZAKAZNIKA
e SPOLUPRACE

Tyto hodnoty se propisuji do vSeho, co v ramci firmy délame ve vztahu k nasim klientdm a vSem

zu€astnénym stranam.

Manazer kvality ve spolupraci s manazery oddéleni odpovida za to, aby se s Kodexem vSichni
seznamili, aby rozuméli jeho obsahu a chapali jeho ducha a aby denné jednali v souladu s jeho

pravidly. Od manazer( se zaroven otekava podpora ¢lend tyma, ktefi upozorni na chovani, které by

mohlo byt v rozporu s timto Kodexem. Pro tyto pfipady mame smérnici SM-IT-QMS-007 | Reseni
oznameni dle zakona o ochrané oznamovatell. Firma HAPPY END vzdy dodrzuje zakony a pfedpisy

kazdé zemé, ve které pusobi, a Fidi se jeji jurisdikci.

The Code of Conduct (the “Code”) is a tool that helps us ensure that the day-to-day activities of the
Company and the actions of all our Workers are consistent with established principles. It is a set of
rules based on the values and principles of the Company and defines the standard of professional

conduct.
Our values:

e EXCELLENCE

e INTEGRITY

e CUSTOMER FOCUS
e COOPERATION

These values are reflected in everything we do within the company in relation to our clients and all our

stakeholders.

The Quality Manager (Manazer kvality), in cooperation with department managers, is responsible for
ensuring that everyone is familiar with the Code, understands its content and spirit, and acts in
accordance with its rules on a daily basis. Managers are also expected to support team members who

report behavior that may be in violation of this Code. For such cases, we have the SM-IT-QMS-007 |

Reseni oznameni dle zakona o ochrané oznamovatel( policy for handling of reports under the
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Whistleblower Protection Act. HAPPY END always complies with the laws and regulations of each

country in which it operates and abides by its jurisdiction.

4.3. Kodex v kazdodennim zivoté / The Code in Everyday Life

Respektuji kolegy

Ve Spolecnosti plati spravedliva personalni politika a netolerujeme zadnou formu diskriminace. Kazdy
ma rovnocennou prileZitost zapojit se do kolektivu HAPPY END bez ohledu na narodnost, pohlavi,
nabozenstvi, sexualni orientaci, handicap, rodinny stav, vék nebo jina specifika. Nevhodné slovni

nebo sexualni obtézovani, stejné jako fyzické, psychické nebo jiné zastraSovani je nepfipustné.
K cizimu majetku se chovam slusné

S majetkem Spolecnosti je nakladano pouze vramci danych kompetenci a vsouladu s opravnénymi
zajmy. Svérené prostiedky je mozné uzivat jenom kucellim jim danym a s potfebnou péci. Zavazek

neplytvat zdroji a chranit majetek a dobré jméno firmy se vztahuje i na nehmotna aktiva a sluzby.
Zakon plati pro mé stejné jako pro ostatni

Pravni normy plati pro kazdého a jejich porusSeni vede k adekvatnimu postihu stejné jako nemoralni,

neetické a jinak nevhodné chovani.
Citim se bezpecné

Spoleénost svym Zaméstnancim zajistuje rovné a bezpecné pracovni podminky. Knim patfi
spravedlivé a adekvatni odménovani formou fadné vyplaty mzdy, odborna pfiprava, pravidelna
Skoleni a prileZitosti kosobnimu i profesnimu ristu. Pracovni podminky spliuji zasady bezpecénosti

a ochrany zdravi pfi praci sohledem na fyziologické pfedpoklady a potfeby zaméstnanctl. Vykonavani
pracovni €innosti vsouladu se zasadami bezpec€nosti, stejné jako dodrZzovani fondu pracovni doby je
dlsledné vyzadovano a pravidelné kontrolovano. Zaméstnanctim, pokud je to mozné, firma HAPPY
END nabizi flexibilni pracovni podminky — s ohledem na ¢as a misto — za u¢elem podpory zdravé

rovnovahy mezi pracovnim a soukromym zivotem.

Jsem ohledupliny k Zivotnimu prostredi
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Zajisténi a vytvareni podminek pro trvalé snizovani negativnich dopadu chovani jednotlivcl a celé
Spolec¢nosti na zivotni prostfedi jsou pro Spole¢nost dlouhodobym zavazkem. Pracovnici jsou
zodpoveédni za své chovani a je vyzadovana jejich soucinnost pfi zvySovani urovné ochrany zivotniho

prostredi.
Pomaham dobrému jménu firmy

Pracovnici Spole¢nosti chrani pfi vykonavani pracovnich a mimopracovnich aktivit zajmy a dobré
jméno Spole¢nosti. Zavazuji se dodrzovat kvalitu a spravnost poskytnutych sluzeb, v€asné a
transparentné plnit smluvni zavazky, vystupovat profesionalné a vzdy jednat vsouladu s timto

Kodexem.

Respecting my colleagues

The Company has a fair HR policy and does not tolerate any form of discrimination. Everyone has an
equal opportunity to join the team regardless of nationality, gender, religion, sexual orientation,
disability, marital status, age or other specifics. Inappropriate verbal or sexual harassment as well as
physical, psychological or other intimidation is not acceptable.

Treating other people’s property with respect

The property of the Company is only handled within the scope of one's competence and in
accordance with legitimate interests. Entrusted funds may only be used for the purposes for which
they are intended and with due care. The commitment not to waste resources and to protect the

company’s assets and reputation extends to intangible assets and services.
Everyone is equal before the law

Legal norms apply to everyone and their violation leads to adequate punishment, as does immoral,

unethical and otherwise inappropriate behaviour.
Feeling safe

The Company ensures equal and safe working conditions for its employees. These include fair and
adequate remuneration in the form of proper payment of wages, professional training, regular training

and opportunities for personal and professional growth. The working conditions comply with the
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principles of occupational safety and health, taking into account the physiological conditions and
needs of employees. The performance of work activities in accordance with safety principles, as well
as compliance with the working time pool, is strictly required and regularly monitored. Where possible,
the Company offers employees flexible working conditions, with respect to time and location, to

promote a healthy work-life balance.
Being environmentally-conscious

Ensuring and creating conditions to permanently reduce the negative impact of individual behaviour
and our society as a whole on the environment is a commitment for HAPPY END over the long term.
Workers are held accountable for their behaviour and are required to work together to improve the

level of environmental protection.
Maintaining the company’s reputation

Workers protect the interests and reputation of the Company in their work and non-work activities.
They commit to maintain the quality and accuracy of provided services, to fulfil contractual obligations
in a timely and transparent manner, to act professionally and to act in accordance with this Code at all

times.

4.4. Kodex v nasem podnikani / The Code in Our Business

Ve Spolec¢nosti netolerujeme zadné neetické jednani. Zaroven od nasich Pracovnikid oéekavame, ze

budou jednat v nejlepSim zajmu Spolecnosti a nikoli na zakladé osobnich zajmu nebo vztah(.
Nevhodné platby

Uplatek miizeme popsat jako davani nebo ziskavani né&eho, co by mohlo ovlivnit rozhodovani nebo
transakci. Uplatky v jakékoli formé& jsou ve Spole&nosti nepfipustné, protoze se jedna o ziejmé
poruseni etiky. Pracovnici nesmi nabizet nebo pfijimat Uplatky, provize, nelegalni platby a jakékoli
hodnotné zbozi &i sluzby, které by mohly ovlivnit rozhodovani zdkaznika, dodavatele nebo
obchodniho partnera pfi objednavce, nakupu nebo pouzivani nasich produktl a sluzeb. To plati bez
ohledu na to, jestli jsou takové dary poskytované pfimo, nepfimo prostfednictvim tfeti osoby, jako je
zprostfedkovatel, dodavatel, obchodni partner nebo konzultant, nebo ve formé sponzorského ¢i

charitativniho pfispévku. Odmeény za urychleni vyfizeni — Uplatky (€asto malé ¢astky) vyplacené

SM-IT-QMS-004 | V.3.0 | 9



Klasifikace informaci / Information Classification: Vefejné / Public

statnim Gfednikdm za urychleni povinnych Ufednich procest — jsou povazované za Uplatky a musi byt

stejné durazné odmitnuty.
Dary a podobné vyhody

Dary a podobné vyhody osobniho charakteru m{izou byt nékdy soucasti obchodni etikety. Dary

a podobné osobni vyhody mizou byt tfeti strané nabidnuty nebo ta je mlze pfijmout jen tehdy, pokud
maiji pfiméfenou hodnotu a odpovidaji rozumné pohostinnosti poskytované v bézném podnikani. Je
odpovédnosti kazdého Pracovnika, aby se seznamil s pravidly a zasadami tfetich stran ohledné

pfijimani darku, protoze se mazou liSit od pravidel a zasad Spolecnosti.
Stret zajmua

Je dulezité, aby se vSichni Pracovnici vyhnuli situacim, kdy by jejich osobni zajmy byly nebo se mohly
jevit v rozporu se zajmy Spole¢nosti. Piikladem, kdy mGze dojit ke stfetu zajm, je situace, kdy se
Pracovnik U€astni €innosti nebo ovliviiuje rozhodnuti firmy, které mize vést k osobnimu zisku, zisku

rodinného pfisludnika nebo nékoho, s kym ma zaméstnanec blizky vztah.
Zneuzivani obchodnich prileZitosti a divérnych informaci

Interni informace jsou pfesné neverejné informace tykajici se pland nebo podminek firmy. Abychom
zabranili etickym a pravnim komplikacim, musi Pracovnici s neverejnymi informacemi, které se
vztahuji k sou¢asnym a budoucim obchodnim operacim Spole¢nosti, zachazet jako s pfisné
davérnymi.

Spravedliva soutéz

Ugelem protimonopolnich zakont a zakont na ochranu hospodafské soutéZe je podpora spravedlivé
hospodarské soutéze, a tedy ochrana zakaznik(i pfed nerovnymi obchodnimi praktikami. Spole¢nost
spravedlivou soutéz respektuje a podporuje. Znamena to napriklad, ze se vzdy vyhybame

nezédkonnym dohodam mezi konkurenty, ktefi maji za cil omezit nebo zabranit svobodné hospodaiskée

soutézi, stanovit ceny nebo jinak podporovat nekalé obchodni praktiky.
Odpovédna komunikace

Pracovnici musi dbat na to, aby veSkeré sdélované informace obsahovaly pouze pravdiva
a spolehliva tvrzeni. NaSe komunikace také musi byt v souladu s internimi pravidly, stejné jako se

spoleenskymi normami. Znamena to, Ze vSechny aktivity nasich komunikaénich kanall, véetné
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socialnich médii, musi odrazet ducha tohoto Kodexu. Spole¢nost nikdy neznevazuje vyrobky ani

sluzby na$i konkurence.
Pfesné zaznamy a vykazy

Veskeré Ucetnictvi a vykaznictvi Spole€nosti se provadi v souladu s obecné uznavanymi postupy a
nase UCetni zaznamy poskytuji vzdy pravdivou a vérnou perspektivu finanéniho stavu. Spole¢nost se

snazi poskytovat informace, které jsou oteviené, spravedlivé, relevantni, véasné a srozumitelné.
Odpovédny nakup

Spole¢nost od svych Dodavatell a Smluvnich partnerd oéekava dodrzovani hodnot a zasad
uvedenych v tomto Kodexu. NasSe pozadavky na Dodavatele a Smluvni partnery jsou popsané a
vysvétlené ve smérnici SM-NO-002 | Eticky kodex a charta udrzitelného rozvoje pro dodavatele a

smluvni partnery.

At the Company we do not tolerate any unethical behaviour. At the same time, we expect our
employees to act in the best interests of the Company and not on the basis of personal interests or

relationships.
Inappropriate payments

A bribe can be described as giving or receiving something that could influence a decision or
transaction. Bribes in any form are unacceptable at the Company as it is a clear breach of ethics.
Workers must not offer or accept bribes, commissions, illegal payments or any goods or services of
value that could influence a customer, supplier or business partner’s decision to order, purchase or
use our products and services. This applies whether such donations are made directly, indirectly
through a third party such as an intermediary, supplier, business partner or consultant, or in the form
of a sponsorship or charitable contribution. Facilitating payments, (often small sums) paid to public
officials to expedite mandatory official processes, are considered bribes and must be equally strongly
rejected.

Donations and similar benefits

Donations and similar benefits of a personal nature can sometimes be part of business etiquette.

Donations and similar personal benefits may only be offered to or accepted by a third party if they are
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of reasonable value and consistent with reasonable hospitality in the ordinary course of business. It is
each Worker’s responsibility to become acquainted with the rules and policies of third parties

regarding the acceptance of gifts, as they may differ from the Company’s rules and policies.
Conflicts of interest

It is important that all Workers avoid situations where their personal interests conflict or may appear to
conflict with the interests of the Company. An example of when a conflict of interest may arise is when
a Worker participates in or influences a company decision that may result in personal gain, gain for a

family member or someone with whom the employee has a close relationship.
Misusing business opportunities and confidential information

Inside information is accurate, non-public information relating to the plans or terms of a the Company.
To avoid ethical and legal complications, Workers must treat non-public information relating to the

Company’s current and future business operations as strictly confidential.
Fair competition

The purpose of antitrust and competition laws is to promote fair competition and thus protect
consumers from unfair business practices. The Company respects and supports fair competition. This
means, for example, that we always avoid illegal agreements between competitors that aim to restrict

or prevent free competition, fix prices or otherwise promote unfair commercial practices.
Responsible communication

All Workers must ensure that all communicated information only contains truthful and reliable
statements. Our communication must also comply with internal rules as well as social norms. This
means that all of our communication channels, including social media, must reflect the spirit of this

Code. The Company never disparages the products or services of our competitors.
Accurate records and reports

All of the Company’s accounting and reporting is performed in accordance with generally accepted
practices, and our accounting records always provide a true and fair view of our financial condition.

The Company strives to provide information that is open, fair, relevant, timely and understandable.

Responsible purchasing
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The Company expects its Suppliers and Business Partners to adhere to the values and principles set
out in this Code. Our requirements for Suppliers and Business Partners are described and explained

in the document SM-NO-002 | Eticky kodex a charta udrzitelného rozvoje pro dodavatele a smluvni

partnery (Ethics and Sustainable Development Charter for Suppliers and Business Partners).

4.5. Vzajemna ucta je zaklad / Mutual Respect is the Common

Ground

Spole¢nost podporuje a respektuje vSechna mezinarodné uznavana lidska prava véetné Mezinarodni
umluvy o lidskych pravech a zdsad tykajicich se z&kladnich prav stanovenych v Deklaraci
Mezinarodni organizace prace o zakladnich zasadach a pravech pfri praci. Pracovnici musi znat

z&kladni lidska prava a musi jim rozumét, respektovat je a uplatfiovat.

The Company supports and respects all internationally recognised human rights, including the
International Convention on Human Rights and the principles relating to fundamental rights set out
in the International Labour Organisation’s Declaration on Fundamental Principles and Rights at

Work. All Workers must know, understand, respect and apply fundamental human rights.

4.6. Reknéte to / Speak Up

Nas Kodex stanovuje vysoké standardy, kterymi se musime vsichni Fidit, abychom si udrzeli dobrou
povést a podnikali efektivné, bezihonné a profesionalné. Tento Kodex ale nemuze popsat vSechny
mozné situace, se kterymi se muzete pfi praci ve Spole¢nosti setkat. Proto je dodrzovani zde

popsanych pravidel odpovédnosti kazdého Pracovnika.

Muzete — a je to i vase odpovédnost — upozorfiovat na pfipady, které by mohly byt v rozporu s
Kodexem, nasimi pravidly nebo zakonem. Pokud mate pochybnosti, feknéte to! Pfipad muzete

oznamit svému pfimému nadfizenému, HR manazerovi nebo pfimo CEOQ. Viz smérnici

SM-IT-QMS-007 | Reseni oznadmeni dle zakona o ochrané oznamovateld.
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Our Code sets high standards that we must all follow to maintain our reputation and conduct our

business efficiently, with integrity and professionally. However, this Code cannot describe all possible

situations you may encounter while working at the Company. Therefore, compliance with the rules

described herein is the responsibility of each Worker.

You can, and it is your responsibility, to raise concerns that may be in breach of the Code, our rules or

the law. If in doubt, speak up! You can report the case to your line manager, HR manager or directly

to the CEO. See the SM-IT-QMS-007 | ReSeni oznameni dle zakona o ochrané& oznamovateltl

(Handling of notifications under the Whistleblower Protection Act) policy.

5. Revize, historie verzi a aktualizace / Revisions,

version history, and updates

Smeérnice je pravidelné pfezkoumavana tak, aby odpovidala potfebam a aktualnimu stavu

spolecnosti.

The policy is regularly reviewed to ensure that it meets the needs and current status of the company.

METODY REVIZE /
REVISION METHODS

FREKVENCE REVIZE /
FREQUENCY OF REVISION

Revizi provadi manazer kvality a CEO v ramci pravidelného

prezkoumani QMS.

V ramci revize ovéfi, ze obsah smérnice je aktualni, a ujisti

se, ze probéhlo pravidelné $koleni Pracovnikd.

1x ro¢né v ramci prezkoumani QMS.

Revizi iniciuje automaticky se opakujici prednastaveny
ticket v ticketovacim systému Spolecnosti. V ticketu je jako

realizator nastaveny Manazer kvality.

The revision is carried out by the Quality Manager and the

CEOQ as part of the regular QMS management review.

As part of the revision, they verify that the content of the
policy is up to date and ensure that regular training of the

Workers has been conducted.

Once a year as part of the QMS management review.

The revision is initiated by a recurring pre-configured
ticket in the Company’s ticketing system. The ticket
designates the Quality Manager as the responsible person

for its completion.

Historie revizi / History of revision:
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POSLEDNI REVIZE /

REVIZI PROVEDL /

VYSLEDEK REVIZE, POZNAMKY /

LAST REVISION REVISED BY REVISION RESULTS, NOTES
23.5.2025 Petr Zona Pravidelna revize v ramci pfezkoumani QMS. Dokument je
a Roman Silha pro nasledujici obdobi vyhovuijici.
6. 11. 2025 Petr Zona Mimoradna revize v ramci implementace smérnice do Zivota

a Roman Silha

spoleCnosti. Etické zasady se neméni, ale zkvalitnili jsme
systém pravidelné revize a Skoleni a upravili pouzivani

pojmu ve smérnici. Viz komentafe k v 2.0 a 3.0.

Historie verzi dokumentu / Document version history:

Verze / DATUM / ZMENY, POZNAMKY /
Version DATE CHANGES, NOTES
1.0 7.10. 2024 Eticky kodex je definovan vedenim spolec€nosti a vydan.
2.0 23.10. 2025 Zmény:
e  Dokument jsme prevedli do Sablony smérnice, aby Iépe zapadal do QMS.
e  Dokument je nové dvojjazyény. V ivodu smérnice uvadime informace o jaz.
verzich.
3.0 5.11.2025 Zmény:

e  Doplnili jsme preklady tabulek a vSech kapitol.
eV zahlavi je nové uvedeny typ dokumentu (smérnice).

e V ¢lanku 2.1 Rozsah jsme doplnili, Ze se smérnice vztahuje i na Externi

spolupracovniky.

e V ¢lanku 2.2 Komunikace a $koleni jsme doplnili informace o publikovani,
seznameni se se smérnici, Skoleni a ovéfovani znalosti.
e  Doplnili jsme terminy do kapitoly 3. Terminologie.
e V ¢lanku 4.2 Co je eticky kodex jsme
o upravili pfehled nasich hodnot
o upravili, Ze za seznameni a Skoleni odpovida manazer kvality
o doplnili odkaz na smérnici o ochrané oznamovatele (whistleblowing)

eV celé smérnici jsme sjednotili pouzivani pojmu.
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Text dokumentu se nezmeénil, jen jsme doplnili u odkazu na dokument Eticky
kodex a charta udrzitelného rozvoje pro dodavatele a smluvni partnery, Ze se
jedna o smérnici SM-NO-002.
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